
SYLLABUS
REGARDING THE QUALIFICATION CYCLE FROM 2023TO 2026

1. Basic Course/Module Information 
	Course/Module title
	Interpersonal Communication

	Course/Module code *
	

	Faculty (name of the unit offering the field of study)
	Faculty of Pedagogy and Philosophy

	Name of the unit running the course
	Institute of Education (Pedagogy)

	Field of study
	Education, Methodology

	Qualification level 
	BA,  MA, PhD

	Profile
	

	Study mode
	Full-  time

	Year and semester of studies
	2026/27 winter semester

	Course type
	Classes

	Language of instruction
	English

	Coordinator
	Marlena Bieda, PhD

	Course instructor
	Marlena Bieda, PhD



* - as agreed at the faculty


1.1.Learning format – number of hours and ECTS credits 

	Semester
(n0.)
	Lectures
	Classes
	Colloquia
	Lab classes

	Seminars
	Practical classes
	Internships
	others
	ECTS credits 

	2
	
	10
	
	
	
	
	
	
	2




1.2. Course delivery methods
- conducted in a traditional way,
- involving distance education methods and techniques

1.3. Course/Module assessment (exam, pass with a grade, pass without a grade) 

Pass with a grade

2. Prerequisites 
	English language proficiency at minimum B2 level
Introductory knowledge of pedagogy and educational theory
Basic academic reading and writing skills




3. Objectives, Learning Outcomes, Course Content, and Instructional Methods

3.1. Course/Module objectives
	O1
O2
O3
	Develop students’ understanding of the principles and processes of interpersonal communication.

	
	Improve students’ practical communication skills in educational and social contexts

	
	Prepare students to apply effective communication strategies in professional and interpersonal situations




3.2. Course/Module Learning Outcomes  (to be completed by the coordinator)


	Learning Outcome
	The description of the learning outcome 
defined for the course/module
	Relation to the degree programme outcomes

	LO_01 – LO_05

	Understand the theoretical foundations of interpersonal communication.
Students will demonstrate knowledge of the basic concepts and models of interpersonal communication. They will be able to explain how communication processes function in social interactions and educational environments.

	

	
	Identify and analyze verbal and nonverbal communication.
Students will recognize the role of language, tone, body language, facial expressions, and gestures in communication. They will analyze how verbal and nonverbal signals influence the interpretation of messages.

	

	
	Demonstrate active listening and effective feedback skills.
Students will practice techniques of active listening, including paraphrasing, asking clarifying questions, and providing constructive feedback. They will understand the importance of empathy and attentiveness in communication.

	

	
	Apply communication strategies in interpersonal and group contexts.
Students will develop the ability to communicate effectively in discussions, teamwork, and educational interactions. They will practice managing misunderstandings and communication barriers.

	

	
	Reflect on their own communication style and interpersonal behavior.
Students will critically evaluate their own communication habits and develop strategies for improving clarity, empathy, and effectiveness in interpersonal interactions.

	



3.3. Course content  (to be completed by the coordinator)

Classes
	1.
	Introduction to Interpersonal Communication
Definitions and models of communication
Functions of communication in everyday and educational contexts

	2.
	 Verbal Communication
Language and meaning
Clarity, tone, and message structure

	3.
	Nonverbal Communication
Body language, gestures, facial expressions
The role of nonverbal cues in interpersonal relations

	4.
	Active Listening
Techniques of active listening
Empathy, paraphrasing, and feedback

	5.
	Barriers to Effective Communication
Psychological, cultural, and social barriers
Misinterpretation and communication noise

	6.
	 Interpersonal Communication in Groups
Communication dynamics in teamwork
Roles and cooperation

	7.
	Conflict and Communication
Sources of interpersonal conflict
Strategies for constructive dialogue

	8.
	Communication in Educational Contexts
Teacher–student communication
Building supportive learning environments

	9.
	Practical Communication Skills
Role-playing exercises
Simulations of interpersonal situations

	10.
	Reflection and Summary
Discussion of communication experiences
Self-assessment of communication competencies



3.4. Methods of Instruction

Seminar discussion
Role-playing and simulations
Case study analysis
Group work
Reflective exercises
Case study analysis

4. Assessment techniques and criteria 
Methods of Assessment
Active participation in class discussions
Communication exercises and role-plays
Short reflective assignment or presentation
Assessment Criteria
Engagement in class activities
Practical application of communication techniques
Clarity and effectiveness of communication
Reflective awareness of personal communication style
Language proficiency


4.1 Methods of evaluating learning outcomes 


	Learning outcome

	Methods of assessment of learning outcomes (e.g. test, oral exam, written exam, project, report, observation during classes)
	Learning format (lectures, classes,…)

	LO-01 - LO-o5

	Observation during classes,  oral presentation, 

	Classes




4.2 Course assessment criteria 

	Success in this course depends on regular attendance and active participation in class activities.
Students are expected to participate in discussions, communication exercises, and role-playing activities.
The final grade will be based on final short test,  participation, communication tasks, and a short presentation or reflective assignment 



5. Total student workload needed to achieve the intended learning outcomes 
– number of hours and ECTS credits 


	Activity
	Number of hours

	Scheduled course contact hours
	10

	Other contact hours involving the teacher (consultation hours, examinations)
	2

	Non-contact hours - student's own work (preparation for classes or examinations, projects, etc.)
	38

	Total number of hours
	50

	Total number of ECTS credits
	2


* One ECTS point corresponds to 25-30 hours of total student workload



6. Internships related to the course/module

	Number of hours

	Not required

	Internship regulations and procedures
	Not required




7. Instructional materials

	Compulsory literature:

Adler, R., Lewrence B. Rosenfeld, Proctor R.,  Interplay. The Process of Interpersonal Communication
Stewart J., Brdges Not Walls
Rosenberg M., Nonviolent Communication: A Language of Life: Life-Changing Tools for Healthy Relationships
Pease A., B., The Definitive Book of Body Language

	Complementary literature: 

Kahneman, D. Thinking, Fast and Slow.
Goleman, D. Emotional Intelligence.
Burgoon, J., Guerrero, L., & Floyd, K. Nonverbal Communication.






Approved by the Head of the Department or an authorised person


1
