
BUSINESS TRAVEL 

CAR INSURANCE VOCABULARY 

I. Go to the interactive quiz (http://quizlet.com/40082448/car-insurance-

flash-cards/)   and learn car insurance vocabulary. Then complete each 

gap with one of the words that you have just  mastered.  

   

1. Some rental companies hire the car with a full _______of fuel which they charge for. 

2. Do you prefer automatic or ____________ transmission? 

3. When taking delivery of the rental vehicle insist on a __________ inspection of the 

bodywork, interior, tyres in fact the lot before you sign the vehicle condition 

report. 

4. In case of an accident resulting in damage to a rental vehicle the Customer is 

_______________ for the first EUR 1,200 of damage to the rental car 

5. We also provide cover for the rental vehicle insurance ___________ paid for 

unexpected scrapes in hire cars 

6. Is there any way you can change your _________-up location? 

7. At the time of our initial inspection of the car, we noticed a very small __________ on 

the rear bumper.” 

 

AIR TRAVEL 

Learn vocabulary connected with travelling by plane at 

http://quizlet.com/40087815/air-travel-flash-cards/ and then complete the sentences 

below with the most suitable words. 

1. In airport terminals, a _______    _________area is an area where arriving passengers collect 

checked-in baggage after disembarking from an airline flight. 

2. Think of a ____________ as an extra travel bonus that allows you to get out and explore, even if 

you only see the inside of the airport.  

3. Take the complimentary Hyatt ______________Bus to and from SFO Airport 

International Terminal 



4. Please note passengers must be able to place their hand baggage in the overhead 

_________ unaided. 

5. __________officers are responsible for helping to prevent the importation into the USA 

of illegal or dangerous goods including among others firearms, alcohol drugs, and 

tobacco.  

6. Fee for ___________baggage: £32 fee for additional bags booked online; £46 at the 

airport 

7. Before your flight, check-in is an essential step in confirming your presence for your 

flight, choosing your seat, and obtaining your _____________ pass 

8. ________________flights is a common practice by airlines, so if everyone who booked a 

seat turns up, there's a problem. 

KEY 

CAR INSURANCE 

1. Tank 

2. Manual 

3. Visual 

4. Liable 

5. Excess 

6. Pick  

7. Scratch 

AIR TRAVEL 

1. baggage claim 

2. Layover/stopover 

3. Shuttle 

4. Lockers/bins 

5. Customs 

6. excess 

7. boarding 

8. Overbooking 
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